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Our Goals
» Make ISSE Data more accessible
» Investigate drivers of index scores
» Encourage use of ISSE feedback
» Provide feedback to our students
» Increase survey response rates



Visualisation
» Quantitative Data

» Dr. Cóilín Minto
» Data Model 
» R programming language

» Free Text Responses
» Excel Dashboard



Quantitative Analysis

» High Level Index Plots
» Likert Plots – Individual Questions
» Traffic Light System
» Trends over time



Index Plot



Index Plot – Traffic Lights



Likert Plot



Likert Plots – Traffic Lights



Open Ended Questions



Benchmarking 

» Other Academic Units
» All Institutes of Technology
» Changes over time (trends)



Uses of ISSE Data
» Highlight good practice
» Programme review and development
» Areas where students are challenged
» Areas for enhancement
» Retention



Communication - Staff
» Executive Board and Management 

Group
» Academic Council
» SharePoint
» School Meetings
» Academic Unit Review Templates





GMIT RESPONSE RATE

2015
22.1%

2016
30.1%

2017
30.4%

2018
33.3

2019
42%



Next Steps

»Discipline Areas
»Class Cohorts
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