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Recognising the impact of ISSE on campus 

• Response rates 

• Encouraging collaboration 

• Survey promotion 

• Sharing results 

• Showing impact 

• Maintaining momentum 
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• The bigger the response, 

the deeper the data 

• With increased response 

rate comes greater 
pressure to show impact 



Collaborative approach 

• Collaboration internally: 
• Registrar’s Office 

• Marketing and Communications Office 

• Institutional Research Office 

• Student Services 

• Information Services and Solutions 

• Students’ Union 

• Collaboration externally: 
• GMIT 

• ISSE Communications Group 
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Survey promotion 

• January 

• Student Survey promotion group 

convened 

• Activities agreed 

• Goodies distributed 

• Photo + press release with GMIT 
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Survey promotion 

• Week 1: Big BANG 

• Press release with GMIT 

• PC pop-up screen 

• Campus screen network 

• Outdoor banners 

• Week 1 ezine: Mailchimp 

• Web banners 

• Social media: organic posts 

• Slides for lectures 
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Survey promotion 

• Week 2: personal touch 

• Week 2 ezine 

• FYI (First Year In) ezine 

• Social media: organic posts 

• SU pop-up stands 

• College response rate emails 
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Survey promotion 

• Week 3: all guns blazing! 

• Week 3 ezine 

• Social media: paid campaign 

• Text messages 

• App push-out notification 

• Course coordinators emails 
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Sharing the results 

ISSE Practitioners Forum 

• College reports 

• Poster campaign 

• Infographics 

• Full data-set online  



Maintaining momentum 

• Calendar of activities post-survey 

• Dean of Students engages with Vice-Deans 

of Teaching and Learning 

• Colleges formulate actions 

• Students are updated on progress 
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• You Said, We Listened 

• Student email campaign identifying 
actions: 

• at institutional level, e.g. new Academic Skills 

Hub, new wellbeing supports, new Orientation 
programme, new Employability Award 

• and College levels, e.g. more work placements, 

more industry-based projects, new Student 

Counsellor  

Showing impact 
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Student Survey Heroes 

• Acknowledging the critical role 

staff play in the survey’s success 

• Driving ownership at School level 
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Tip 1 

New people = 

new ideas, 
new energy  



Tip 2 

Be impossible 

to ignore! 



Tip 3 

Make the 

benefits real 



Tip 4 

Imagine the 
Student Survey 
as a year-round 
event 
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